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EMTPJ is a two-week training program in 

cross-border civil and commercial mediation, 

sponsored by the EU Commission and 

organized by the Association for International 

Arbitration (AIA) in collaboration with the HUB 

and the University of Warwick. 

The course is unique because it meets, and in 

some cases exceeds, the di erent mediation 

criteria in EU member states and a number 

of international jurisdiction, thus allowing 

successful students to apply for mediator 

accreditation at mediation centres around the 

world. 

The course is taught by leading scholars and 

practitioners of mediation. It e ectively 

combines the theory and practice of 

mediation, negotiation, and relevant EU law.

What is 

EMTPJ?

Why is EMTPJ 

so important?

The agenda of the European Directive 

2008/52/EC on May 21st, 2008 was to further 

the use of mediation as a means of conflict 

resolution to support the free movement of 

persons and the proper functioning of the 

internal market. In this regard, EMTPJ was 

created as a new kind of mediation course 

that may be internationally recognized. With 

widespread support from numerous 

mediation centers across Europe and the 

World, EMTPJ will promote the unification of 

international mediation statutes. With 

students applying from around the world 

instead of one jurisdiction, EMTPJ is truly an 

intercultural mediation course. 

Overview of 

EMTPJ

EMTPJ is a 92-hour course designed to take 

place on an 11 day intensive training taught in 

English. The course’s maximum number of 

attendees will be of 30 people. At least 2 

trainers/lecturers will be present for all the 

training sessions and lectures. Where only one 

lecturer is appointed for a specific course, 

there will be at least one other co-lecturer 

appointed to provide assistance where 

necessary. 

Full attendance is required from each 

participant. If a participant cannot attend 

100% of the courses, this will be recorded and 

these records can be requested by the 

recognizing mediation centers. In case of 

illness or urgent unforeseen circumstances, 

participants will be given the opportunity to 

catch up missed courses during the next 

training session which is provisionally 

scheduled for January 2011 in Brussels. The 

Course Director for the mediation courses is 

Johan Billiet (BBMC-accredited mediator). 

Attendance 

Criteria
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Course 

Content

In practice the course will be fluid in style and 

responsive to the make-up of the 

participants. We have consciously mirrored 

the mediation process itself which, whilst 

having a structure, is entirely flexible in order 

to achieve the desired outcome. We believe we 

strike the right balance between meeting the 

academic requirements and expectations for 

substantive content and allowing us the 

freedom to teach the right thing at the right 

time according to the makeup of the students 

and where they are on a day by day basis.

The course is divided in two parts; The first 

part of the course (five days – 42 hours) is 

designed to meet the assessment criteria of 

the Chartered Institute of Arbitrators 

Foundation Mediation Skills Training and will 

be taught by two (CIARB and CEDR) accredited 

mediators. This part focuses on developing 

the practical skills and mindset required to be 

an e ective mediator through group exercises 

and experiential learning. It is a natural 

complement to the second part of the course, 

which is focused on theoretical insights to 

support the practice of mediation.

The Practice 

of Mediation

Skills and 

Practice

Introduction to Mediation Principles – 

adding value to resolving business and 

organizational disputes

Essential Skills for the E ective Mediator – 

theory and practice

People skills

Process skills

Management skills
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Written assessment on the theory taught will 

take place on the final day after classes have 

finished.

The course tutors responsible for the skills 

training will make an initial assessment to 

assist participants in making their decision 

whether to apply for formal accreditation with 

a mediation body in their own jurisdiction. A 

number of mediation centres have already 

confirmed that the course meets their criteria 

and the list will be updated on the web site as 

appropriate.

Attendees will be assessed primarily on the 

skills, attributes and behaviours of e ective 

mediators together with the application of 

sector specific and theoretical knowledge.

Skills, attributes and behaviours including:

Confidence, presence and authority; The 

ability to create a safe environment; The 

ability to create trust and rapport early in the 

relationships; Awareness of the interests of 

the parties, Use of energy; The demonstration 

of optimism, persistence, patience, respect, 

tolerance; The appropriate use of humor; 

Summarizing and reframing; The ability to 

maintain confidentiality and still show skillful 

use of information; Acknowledging feelings 

and contribution; Listening skills, Questioning 

skills; Risk assessment; Keeping parties 

responsible for the problem; Negotiating 

skills; Exploring options; Saving face, bridging 

gaps, avoiding deadlock; Management of the 

mediation process; Facilitating not judging.

Assessment

The course will cover the following essential 

areas:

The stages in the mediation process

Analytical study of conflict resolution

Theory and practice of EU law and 

mediation acts

Theory and practice of negotiation in 

mediation

International and cross-border mediation

The role of experts and counsel in civil and 

commercial mediation

Theory and practice of contract law in 

Europe

Interventions in specific situations

EU ethics on mediation

Theory and 

Analysis
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Faculty

Johan Billiet is a lawyer at the Brussels Bar as well as Deputy 

Judge at the Court of First Instance in Brussels. He is experienced 

in both ad hoc and institutional arbitration with di erent 

arbitration centers. Johan Billiet is also a recognized civil and 

commercial mediator in Belgium. He is member of the board of 

Directors of the European Arbitration Chamber and chairman of 

the International Commercial Arbitration Court under the 

European Arbitration Chamber. He is also the President of the 

Association for International Arbitration.

Amanda Bucklow is an expert mediator in a number of business 

sectors including international commercial disputes, transport, 

commodity trading and foreign currency hedging, banking, 

manufacturing, employment. She has been in independent 

practice for 15 years, and was awarded the first mediation 

fellowship by the Chartered Institute of Arbitrators for her 

research published in 2006 into the skills, strengths, attributes 

and skills of e ective mediators.

Rhys Clift has 25 years experience in commercial litigation and 

arbitration with a particular emphasis on marine and non-marine 

insurance and reinsurance matters and disputes, charter party 

and bill of lading disputes, maritime casualties, o -shore 

construction, and policy drafting. He has acted as judge and 

mediator in the ICC International Mediation Competitions and 

has been appointed by ICC as mediator. 

Tony Cole is Assistant Professor Law at the University Warwick.  

Prior to coming to Warwick he was an associate in the litigation 

department and the international commercial arbitration group at 

White & Case, New York. He researches and teaches international 

arbitration and investment law, international economic law, 

comparative law, and law and the international business 

environment.
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Faculty

Frank Fleerackers is Professor of Law and Conflict Analysis at 

the Brussels University KUB and Dean of the Law School. He 

publishes on law, dispute resolution and legal theory, authored/

edited eleven books, and directs an interdisciplinary center for 

Conflict Analysis and Resolution Enhancement. His current 

research focuses on conflict analysis as a context for enhancing 

legal interpretation and education.

Phillip Howell-Richardson is one of the UK’s top 

mediators. With over 20 years experience of mediating all types 

of commercial disagreements, Phillip specialises in financial, 

commercial and insurance disputes, international disputes, and 

group actions.  He is a visiting professor in mediation at the 

University of Hong Kong. He was one of the first European 

mediators to be invited to join the International Academy of 

Mediators as a Fellow and he is a mediation Fellow of the 

Chartered Institute of Arbitrators.

Karen Iest is a teacher in mediation, skills in conflict interaction, 

and ethical aspects of dispute resolution at the University Leiden 

and Amsterdam Law School (Moot court), the Center for Conflict 

Management Haarlem, the Merlijn Group Nuland, and the 

Association for Family Mediators. She is a certified mediator and 

specializes in labour relations, business law, estates, and ethics.

Charles Middleton-Smith is an expert and very experienced 

mediator of UK based and international disputes. He uniquely 

combines this role with consultancy on ADR at the international 

law firm Hammonds, which has a well developed presence across 

Europe. His mediation practice covers corporate and commercial 

cases of all kinds, including deal mediation, with specialisms in 

media and entertainment, fine art and sport, with typically 

relevant issues around trade marks, copyright, title and 

authenticity. 
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Faculty

William O’Brian has been an Associate Professor Law at the 

University of Warwick since 2001 following seventeen years of 

practicing law in the United States, specializing in commercial 

litigation. He teaches Tort Law and International Economic Law 

and has researched private international law, evidence, torts, and 

legal theory. 

Anne Toos Bik is a trainer in communication and mediation 

skills as in conflict interaction at School voor Coaching, Instituut 

voor geschillen, Mediation Trainingsinstituut MTi and at various 

Courts of the Dutch Judiciary as well as in Croatia and Albania; 

She is a certified mediator and specialize in labour related 

conflicts, business conflicts and conflicts with governmental 

bodies, labour law and administrative law.
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Accommodation

The University of Warwick campus o ers a wide selection of accommodation 

options.

Arrangements for accommodation are independent of the course and 

participants will be given details of available options on booking.

For more information on the accommodation at Warwick, please 

visit the Warwick University website information pages

International House Guest Rooms

Warwick Conferences
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The course is open to professional people 

from all backgrounds.

Candidates must have obtained at least one 

full professional degree and will be asked 

to provide a copy certificate. 

Exceptions may be made where prospective 

students submit a letter detailing why they 

wish to attend the course and how they 

might benefit from the experience. 

Admission on this basis is entirely at the 

Course Director’s discretion.

The course will be taught entirely in 

English. Participants who are not sure 

whether their language skills will enable 

them to fully participate in all the required 

modules can request a conversation with 

someone from the EMTPJ team to help 

them assess or verify language skills.

Acceptance 

Requirements

Registration

Participants can easily register online by 

completing the online registration form 

available on the website www.emtpj.eu

The course is limited to a maximum of 30 

participants per course and places will be 

allocated on a first come first served basis.

 

Tuition fees are uro 2500 (Plus VAT @ 

21%). 

Accommodation fees are NOT included in 

the tuition fees.

Please note that all AIA members and 

former or current students at the University 

of Warwick and the HUB University of 

Brussels receive a 500 discount (total 

payable 2000 plus VAT @ 21%).

Fees
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For more information on the course content 

and other details please go to the EMTPJ 

Course content

Faculty

Registration Form

EMTPJ

Web Site

AIA

For more information on the AIA and for 

information about membership

About the AIA

Membership

The University 

of Warwick

The University of Warwick is consistently 

ranked in the top 10 UK universities and is 

ranked 69 in the World. Warwick has a strong 

international profile including a permanent 

presence in Venice, a highly regarded 

Business School and is one of 5 universities 

running the Pathways to Law programme

The Association for International Arbitration

Avenue Louise 146

1050 Brussels

Belgium

Tel: +32 (0)2 643 33 01


